
Software to scale 
your business.
Flight is an award-winning platform that 
builds cost-e�ective, bespoke business 
process software.

Developed by



Why choose Flight?
  
Flight is a highly flexible, robust, 
future-proof solution for any 
business. As a customer you choose 
the functionality and features that 
are right for you. We will help you 
map your processes and identify 
what’s needed to scale your 
business.

CRM  
Manage the customer journey from 
initial enquiry through to project delivery. 
Automate marketing, track performance 
and manage workflows to deliver first 
class customer service.

ERP  
Get closer to your customers, manage 
production and stock more e�ciently 
and streamline business operations. 

Project Management   
Plan and deliver projects will precision. 
Schedule resources, organise delivery 
teams and track project progress against 
time and budget.

Customer Portals  
Customer facing websites and portals to 
o�er a ‘self-serve’ solution or improve 
customer loyalty by delivering a 
user-friendly online experience.

Training & 
Event Management   
Plan, schedule and deliver training and 
events with online booking. Manage 
venues, attendees and other resources as 
well as create name badges, certificates, 
attendee registers. 

Improve productivity and 
unlock your potential

 
Your business is unique. That is why we customise each software solution to your 

specific requirements and deliver it in a fraction of the time and for a fraction of the 
cost of a ground-up development.

 
After launch, your software can be easily changed and tweaked as your 

requirements evolve, without any additional cost. And with its own restful API it can 
be seamlessly integrated with other systems or a front-end website.

Rapid delivery
and deployment

Unlimited changes at
no extra cost

Ongoing support
& maintenance

Full integration
with other systems

Built to your exact 
requirements

Our solutions



Ongoing support and 
development
 
We provide managed hosting and support. 
Our comprehensive SLA (service level 
agreement) incorporates uptime guarantees, 
ongoing maintenance as well as cloud health 
alerts, point-in-time backups and telephone 
and email support.

Our 4 step process

Map - We learn about your 
business and produce process 
maps to define the workflow and 
features the software must deliver 
to meet your requirements. 

 
Customise - With your process 
maps, we configure the software; 
giving you access to a test 
application to trial.

 
Launch - Once you’ve tested and 
signed o� your configuration, we 
migrate your historic data and 
launch. This will be unique to you 
and your business.

 
Support - Our dedicated customer 
service team are on hand to 
support you. Whether it's tutorials 
or requests for additional 
functionality. Continue to make 
changes at no extra cost.

“Blue Wren used their Flight platform to deliver a CRM & Business 
Workflow System for a specific sector of our firm. We worked closely 
with all the team, who endeavoured to ensure that the end product 
was what we had first envisioned. The team made it possible to 
produce a fantastic end product, with a responsive ongoing 
support network if required at any point.”
 

Chris Lawton, Begbies Traynor

Harnessing the power 
of AWS
 
Flight harnesses the power of 
Amazon Web Services to provide 
every customer with a software 
solution that specifically matches 
their process and requirements. The 
level of customisation covers all 
aspects including storage, 
workflow, functionality, access and 
integration. 
 
By aligning the Flight platform to 
AWS, we take advantage of the 
most advanced and secure cloud 
computing infrastructure in the 
world.
 
AWS is fully scalable meaning 
expensive hardware upgrades will 
never be a consideration. It also 
means Flight can leverage the 
extensive and continually enhanced 
cloud computing services o�ered 
by AWS.
 
Flight is a highly flexible, robust, 
future-proof solution for any 
business.

Book a free demo
01772 920777

www.bluewren.co.uk

Trusted by

1

2

3

4


