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Social Media Workshop 



Today’s session 

• What is Social Media? 

• What does it offer? 

• What’s out there? 

• What’s right for me? 

• Questions and discussion 

 

 

 

 



What is Social Media?  

• Connects people over the internet 

• Gives all users an equal voice 

• Numerous forms called ‘channels’ 

• Does not occur in isolation 

• Free to use but big time resource 

• Cannot be ignored 

 

 

 

 

 



What does it offer?  

• Engage with customers, partners, stakeholders 
and social enterprise community 

• Create a ‘buzz’ about your enterprise 

• Inform your audience quickly and easily 

• Establish a position of authority  

 

 

 

 

 



What’s out there?  



What’s out there? 

• Social networks 

• Blogging and micro blogging 

• Content sharing communities 

• Google tools 

 

 

 

 

 

 

 



What’s right for me? 

1. Decide what you want to achieve 

2. Define who you want to speak with 

3. Audit your online content 

4. Explore and listen to what people are saying 

5. Set up analysis tools (alerts) 

6. Allocate responsibilities 

7. Start with free, easy social media 

8. Integrate your social media 

9. Evaluate results and refine activity 

 

 

 

 

 

 













Questions and discussion 


